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Mission
In partnership with the community, the Greensboro Public Library strives to provide free  
and equal access to information, foster lifelong learning, and inspire the joys of reading.
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ANNUAL REPORT 
2024-2025

Every year in April, the Greensboro Public  
Library celebrates El Día de los Niños/ 
El Día de los Libros (Children’s Day/Book Day) with a street festival featuring bilingual story times, music, 
dancing, art activities, Mexican food and more. This year’s event was held in LeBauer Park due to construction 
at the front of Central Library. Founded by children’s author Pat Mora, Día is a nationally recognized initiative 
that emphasizes the importance of literacy for all children of all linguistic and cultural backgrounds.

BREAKING GROUND

WINDSOR CHAVIS NOCHO COMMUNITY COMPLEX

Library Director Brigitte Blanton and Assistan City Manager 
Nasha MacRae joined colleagues from Parks & Recreation 

in a Ground Breaking Ceremony on November 23, 2024.

Greensboro
Public Library

Conduit to Destiny®

Día Photos 
Ivan Saul Cutler



Director’s Message

Operating Expenses
Personnel....................70%
Operations..................12%
Materials.......................9%
Technology...................5%

Visits

In-person............ 1,268,712

Online................ 1,505,144

Circulation

Books/Material.......1,064,587
Children’s..................693,177
Young Adult................31,629

Total.......................1,703,137

Programs for Children 
Number of Programs....1,264
Attendance................. 37,040

Summer Reading
Attendance...............17,310

Funding • Expenses • Results

Central Library

and Seven 

Branch Libraries

Money Well-Spent

Programs for Adults 
Number of Programs.....602
Attendance................13,615

Programs for Teens
# of Programs................157
Attendance..................1,657

Nonprofit 
Programming Support

Foundation............ $75,818
GHM, Inc........... $173,523

Total.................... $249,341

Funding
City................ $10,257,685
County............. $1,680,674
State.................... $434,228 
Other (fees/grants)....$63,818

Total............... $12,436,405

Museum Celebrates Benbow Road Historic Designation
History doesn’t just reside as an artifact in a musty old building, it’s happening all around us and the Greensboro 
History Museum is actively engaging the public with opportunities to be a part of it all. Much more than static displays 
of artifacts, the Greensboro History Museum brings our heritage to life with programming and special events like “Our 
Communities: South Benbow Road Historic District” highlighting Greensboro’s first African-American residential district 
to be included on the National Register of Historic Places. 

Situated near North Carolina A&T State University and Bennett College, the South Benbow Road Historic District 
is characterized by mid-century modern homes and churches designed and built by Black professionals. Pioneering 
architects like William Streat, W. Edward Jenkins, and Clinton Graveley left their mark on the community. The district 
has been home to many notable leaders and participants in the Civil Rights Movement, such as Justice Henry Frye,  
Dr. Alvin V. Blount, and J. Kenneth Lee. The National Park Service officially listed the district on the National Register  
in December, 2024.

At the program preservation advocate Eric Woodard discussed the district’s distinctive history and architecture. 
The Greensboro History Museum honored Woodard with one of its 2024 Voices of a City Awards in honor of his 
contributions to recognize and preserve Black modernist architecture in Greensboro and beyond. 
Following Woodard’s presentation, a panel of neighbors shared what makes this part of East 
Greensboro a special place to live and an important part of the city’s history.

Online Programming 
# of Programs................ 10
Active Views................ 536

Computers & Reference
Computer Uses..........140,523
Questions Answered....26,963

$
“What’s the return on investment?” It’s a pretty common question among investors who want to make their money 
grow, but most people don’t consider the principle, particularly when it comes to funding libraries. However, because 

the Greensboro Public Library relies on taxpayer dollars, the community has a vested interest in how their 
money is spent.

To determine an accurate figure we use a Return On Investment Calculator provided by the 
Massachusetts Library Association. The process takes into account an approximate retail value for the 
primary services and resources used by customers. Categories included books, CDs, DVDs and other 
materials borrowed; number of hours of computer use; number of online tutoring sessions; attendance 

at adult and children’s programs; questions answered and a few other categories.

The results? For every $1 spent on the Greensboro Public Library, there is a return of $5.28 in resources 
and services that directly benefit the community. Most investors would consider that a very healthy return on 

investment.

Greetings from Brigitte,

It’s been a busy 2024-2025 fiscal year at the City of Greensboro and the Libraries 
Department. I was excited to participate in the November Ground Breaking 
Ceremony for the Windsor Chavis Nocho Community Complex. During the 
reception it was gratifying to have so many neighborhood residents speak to me 
about what this new facility means to the community. Demolition of the old 
Windsor Recreation Center is complete and we are on track to open in 2027.

At the end of the fiscal year the Board of Trustees agreed to a reduction in the 
Library’s service hours to align with City budget constraints. The library leadership 

team explored multiple options and selected this plan which has the least impact on 
our customers. Decisions on Sunday closings were based on door counts, circulation 

numbers and overall geographic coverage for the city. We implemented that change 
August 1, 2025.

An integral part of the Libraries Department, the Greensboro History Museum continues to collect and 
connect Greensboro’s past and present. Director Carol Ghiorsi Hart and her staff work to chronicle significant 
events and gather stories that shape our community.

The Greensboro Public Library is a Conduit to Destiny® serving the diverse needs of an expanding 
community. We are always evolving and seeking input from our customers so come visit and let’s talk.

Brigitte H. Blanton, Director

On the cover, L to R: Phil Fleischmann, Director; Erica Chadwick, and Kobe Riley, with Parks and 
Recreation. Leander Croker and Brigitte Blanton, Director Libraries. Ednasha McCray, Assistant City 

Manager. Butch Shumate and Shauna Tillery with Engineering and Inspections. 
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