GREENSBORO PUBLIC LIBRARY BOARD OF TRUSTEES

Monday, April 15,2019
4:00pm

Central Branch Library

Hemphill Board Room — 2" Floor - Administration

MEMBERS ATTENDING ABSENT STAFF LIAISON
(Voting) (Voting) {Non-voting) (Non-voting)
1 | BENNETT, JAMES CUTLER, IVAN BLANTON, BRIGITTE WELLS, GOLDIE - GSO CC
2 | BYNUM, MONIQUE DONNELL, FELITA KEESEE, DENA CASHION, KAY - -GCC (Absent)
3 | ESPINOLA, MARY (VC) GALLIMORE, LAURA
4 | HALL, SUSANNE (GHM) HANLIN, TIM
5 | PARKER, APRIL PEARSON, MICHAEL
TURNER, PAMELA
(5) Present (6) Absent

CALL TO ORDER and APPROVAL OF MINUTES
e Meeting called to order at 4:13pm.
¢ Board members commented on individual visits made to the branch locations.

e Approval of March 28, 2019 meeting minutes tabled until May meeting due to lack of
quorum.

DIRECTOR’S REPORT

e Director shared third quarter financial report (Jan-Mar2019) with Board members (see
attachment).

e Director updated Board members on the status of the three Service Enhancements submitted
to Finance for the FY2019-2020 Budget.

e Director shared a quote from a Library customer (see attachment). Additionally, Central’s
First Floor Manager has been meeting/forming relationships with folks temporarily without
housing to discern their need and how the Library/Museum can assist.

e Director shared a project taken on by the Hemphill Branch utilizing the 3-D printer. The
Hemphill Branch is making parts for a customer who is building his own 3-D printer. Revenue
generated = $157.00.

e Summer Reading launch to take place in LeBauer Park. Summer Reading program runs June
— August. Central Branch will host a closing event at the conclusion of the program.

o Director shared with Board members the book selected for this year’s One City, One Book
(see attachment). The book will be available in Adult and Young Adult versions. One City,
One Book kickoff events will include:

o Screening of the movie Best of Enemies starring Taraji P. Henson
* Friday, August 23 (time and place to be determined).

o A Celebration of South Africa — family program
= Saturday, August 24, 2:00-4:00PM at the Central Library.

o Osha Davidson —author of Best of Enemies, the story of Civil rights activist Ann Atwater
faces off against C.P. Ellis, Exalted Cyclops of the Ku Klux Klan, in 1971 Durham,
North Carolina over the issue of school integration
= Saturday, August 24, 6:30-7:00PM at the Greensboro History Museum.

e Board member mentioned report by WFED about homeless family that went to the library
every day.




e UNC-G has coordinated a meeting in May to discuss the potential of social work placement
in area libraries.

¢ District 2 will host a Town Hall Meeting on April 18, 6:30-8:30pm at the Unjon Square

Campus
COMMITTEE REPORTS
e GHM

o Dolley & Me Tea — June 29, 11:00am = 12:30pm at the O’Henry Hotel
o Constitution Day — September 17 — Democracy Conversation Program (not yet finalized)
o The opening for American Democracy: A Great Leap of Faith, the Smithsonian traveling
exhibition, is scheduled for December 7.
e Friends
o Annual Luncheon scheduled for April 16, 12:00-1:30pm
e PlanIT GSO
o No report. Staff conducting “pop-up” meetings.

There being no other business, motion to adjourn by James Bennett, second by Monique Bynum.
Meeting adjourned 5:06PM.

Date, Time, Location of Next Scheduled Meeting:
Monday, May 20, 2019 @ 4:00PM

Greenshoro Public Library

219 N. Church St., 2" Floor

Hemphill Board Room in Administration Office




FY2018-2019
Third Quarter Report

(as of 03/31/2019)

$ 3,386,499

Personnel $ 4,618,043 73%
Employee Benefits $ 1,931,776 | $. 1318,740 | 68%
Maintenahce & Operations $ 1,529,390 | $ 908,785 - 66%

Total

$ 8,079,209

$ 5,614,023

04.15.19
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“After the death of my mother, foreclosure, and 25 years

of employment, I was homeless and scared to death.

The library was my place of peace and the staff was so kind

to me.

When I started looking for a job, it was hard trying to sell

myself while sleeping on a bench on Friendly Avenue.

The staff ALWAYS had an encouraging word. I used their

encouragement and within 2 weeks got a job as a waitress.

The upstairs staff helped me email information to my new
job, and the downstairs staff found books on wines and

fine dining for me to read and learn.

Without the downtown library, things would have gone

very different for me.

I am forever grateful.”
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April 2019

Monthly Highlights

BENJAMIN BRANCH

On Tuesday April 30, Benjamin Branch hosted a program titled “Poetry + Mindfulness Meditation” in celebration of
Poetry month. Poetry, mindful meditation, and writing were combined to provide attendees a calming, stress-reducing
experience. It was led by Debra Kaufman and there were 10 people in attendance.

Benjamin Branch Library Associate shared that she had an in-depth conversation with a customer during which the
customer, who is usually interested in craft programs, praised our library system for having many programs compared
to other places she has lived.

Benjamin Branch Youth Services Librarian served as a moderator for the regional Battle of the Books competition
several days and was also a guest speaker for a UNCG LIS juvenile literature collections class.

CENTRAL BRANCH — ADULT PROGRAMMING ’

On Sunday, April 14, Central Library hosted a reading with contributors of Every True Pleasure: LGBTQ Tales of
North Carolina. Some of North Carolina's finest fiction and nonfiction writers are represented in the book. Their stories
and essays view the full spectrum of contemporary LGBTQ life in North Carolina. We had two wonderful partners for
the program, Guilford Green Foundation and Special Collections and University Archives at UNC Greensboro
Libraries, who are coordinating a project called “PRIDE! of the Community.” That project is collecting and
preserving the history of the LGBTQ+ community of the Piedmont Triad. Editor Wilton Barnhardt and contributors
Emily Chavez, Wayne Johns, and Zelda Lockhart joined us and read from the collection. We had a diverse audience
of 28 people and a really meaningful and thoughtful Q&A session after their presentation. Audience members shared
personal stories and others asked poignant questions about how they could be better advocated for the LGBTQ
community.

Library on the Road: Brews with the Bard - April 23 was Shakespeare’s birthday. To celebrate, the Library conducted
its second partnership with Gibb's Hundred Brewing Company and sponsored a fast paced and interactive montage
of monologues, sonnets and other scenes from Shakespeare’s greatest works performed by Shared Radiance Performing
Arts Company. As emcee for the program, staff highlighted Library services. We also set up a display of Library
materials. The Popular Materials Librarian conducted a two question survey for 18 attendees before the program started.
The program reached people who don’t regularly use our services. Of the 18, seven people had never visited a public
library and five had not visited the library in more than a year. The survey gave a variety of ideas for programming and
services they would like see at the Library. Fortunately, a lot of them were services we already offer. 80 people attended
throughout the evening.

CENTRAL BRANCH - CIRCULATION AND CHILDREN’S ROOM

Central Branch offered 43 children, teens, and family programming events during the month of April with total
attendance of 1139. Storytime attendance was up by 250 to 888 total, averaging just over 28 people per storytime.
Spanish language storytime has become popular with regular attendees.

CENTRAL BRANCH - INFORMATION SERVICES |

The annual street festival celebrating Latino culture, El1 Dia de los nifios (Day of the Child) /El Dia de los libros (Day
of the Book), was held on Saturday, April 27 at the Central Library. Many community partners joined the Library to
make this event possible, including Casa Azul and the Latino Community Coalition. Music, dance, colorful
costumes, food, and arts and crafts were enjoyed by the estimated 1,300 in attendance. A nice addition this year was
the presence of a tent in front of the stage, which afforded cover from the sun.

The first ever Non-profit Resource Fair on April 18 - Co-sponsored by the Library, GTCC Small Business Center and
Guilford Nonprofit Consortium. Approximately one dozen local organizations had tables. there were several
presentations designed to expose the public to various resources useful to non-profits. Key players in the event included
Chisa Pennix Brown of Lady Business, Inc., and Dr. Kathryn Addo. Attendance was 78.

The annual visit of the Hamilton Lakes Lion’s Club Vision Van took place on April 5. Eighty individuals received
free vision and hearing checks from the state-of-the-art mobile screening unit.



GLENN McNAIRY BRANCH

e On Sunday, April 28, the Glenn McNairy Branch partnered with North Carolina Pet Partners and a local Girl Scout
troop to present an “Animal Antics” Sensory Storytime. North Carolina Pet Partners brought eight therapy dogs for
a special “meet and greet” with children. The Girl Scout volunteers read stories, assisted with Paw Patrol crafts, and
helped the volunteers who brought the animals. In addition to the dog visitors, the meeting room was set up with a
variety of sensory toys and activities. Fifty people attended this program, which also served as a way for the Library to
celebrate “Autism Awareness Month.” The Youth Librarian at Glenn McNairy hopes to repeat this program with NC
Pet Partners in 2020.

e On Wednesday, April 24, The Glenn McNairy Youth Services Librarian hosted an “Apps and Snacks” program for
all ages. This program involved a hands-on demonstration of free apps that can be used to access Library resources:
Overdrive/Libby for the digital libraries, Freegal for music, and Kanopy for streaming video. Attendees could also
create their own edible “smart phone” with graham crackers, frosting, and candy. Children, teens, and adults attended
the program, and the Youth Librarian provided a variety of sensory toys and a coloring station to entertain children
while their parents and caregivers asked questions. Twenty people attended this event, and patrons voiced their
enthusiasm for these apps and their convenience and ease of use.

e The Glenn McNairy Branch received two cards this month from our regulars at the beginning of the month thanking us
for our assistance. One read “I wanna thank all of the staff at the Glenn McNairy branch Library for being kind and
always willing to assist me when I need help. Thank you.” The other read “To the Library Staff, I am so grateful to all
of you for the work you do for me. I would be lost without the public library! Thank you”.

GLENWOOD BRANCH

On Wednesday, April 24 from 3:30-4:15pm, the Glenwood Branch hosted a Growing a Garden Storytime with 19 in
attendance. This was the last planting event at Glenwood for the season. Good attendance and great weather for planting
seeds outside in Glenwood’s Garden. Potting Soil and seeds were donated by Lowe’s. The children planted beans in their
Greenhouse craft to watch them sprout, which only took a day. Eric, a new volunteer from the UNCG basketball team, also
helped families with planting and the craft. Staff shared information with the families about our upcoming plant and seed
swap on May 25.

L GREENSBORO HISTORY MUSEUM

e Saturday, April 6, the museum hosted the first Triad History Day, with over two dozen projects featured from eighteen

regional institutions, ranging from universities to library systems and museums. 180 people participated. That day was
also International Day at UNCG and over 500 people interacted with museum staff at the GHM table.
Friday evening, April 27 was the first GHM Speakeasy. This event was a UNCG museum study grad student’s capstone
project. Her task was to plan a museum event that would appeal to twenty-somethings, teach some history, develop
social media marketing skills and be fun. It was a success on all fronts, with sold-out participation of 155 people. Staff
worked closed with the student to assure the success of this “friend raiser”. 13 new memberships and a small profit were
an added bonus.

HEMPHILL BRANCH

e The Greensboro Home Educators held their 14" Annual Home School Art and Literature Reception at Hemphill
on April 23 at 6pm. Around 45 people attended this event to celebrate the Art and Literature that was created and
displayed at Hemphill Branch during the months of March and April.



In April, a customer sent Hemphill 3D files to print on the Fusion3 3D printer for a 3D printer that he is building. He
had all of the mechanical and metal parts but needed the plastic components for the printer. Over a span of several
weeks we printed his parts and he is ready to print his own creations. Total cost for the printing at $0.20 per gram was
$180. See photo below of his nearly completed 3D printer.

KATHLEEN CLAY EDWARDS BRANCH

The Kathleen Clay Edwards Branch held an annual Earth Day Festival on Saturday, April 6 with over 50 exhibitors and
approximately 2,500 in attendance. High School Environmental Service Learning students were a crucial part of set-
up and clean up, and ran some displays. Several of our Middle School Wings Birding students assisted Piedmont Bird
Club with their exhibit.

The Library provided an environmental education station at the Water Festival at Bryan Park hosted by Water
Resources for 5™ graders on April 10 . Over 105 children were taught at the station.

In April, the Children’s Librarian visited Joyner Elementary School for career day. She spoke with preschoolers and
second graders about what it’s like to work for the Library and how everyone in the community can work for or partner
with libraries no matter what their future careers and interests are.

McGIRT-HORTON BRANCH

Saturday, April 20, the McGirt-Horton Branch held a makerspace for teens, tweens and younger children. It was titled
“Sock Puppets Makerspace.” The Youth Services Librarian had socks of all colors along with craft supplies like pipe
cleaners, construction paper, pop pops, felt (cut into strips for hair), googley eyes and more. Approximately 10-12 kids
ages between 10 and 14 attended, some with adults who they came with, a few adults with disabilities came with
caregivers. Everyone had different abilities and skills and even the security guard joined in for a few minutes, making
a sock puppet. All had a fun time being creative and collaborating together to make sock puppets.

The new Adult Services Librarian and the new Youth Services Librarian attended an outreach event at Greensboro
Housing Authority’s Claremont Courts on Friday, April 26th from 12-3 and shared library resources, programs and
events with about 75 people.

VANCE CHAVIS BRANCH

Donald McCoy with the NC A&T Engineering Academy Outreach Program visited to provide two sessions on
Virtual Reality (VR) and Augmented Reality (AR) as part of the annual NC Science Festival. There were 13 guests
for the Kidz” Krew session, elementary-aged youth. There were 16 in attendance for the Team Teen session that evening.
Attendees enjoyed navigating other locales (i.e. Grand Canyon, New York City, Zombie Apocalypse) via VR goggles;
choosing and rearranging furniture with AR apps; and coding for VR games.

The Vance Chavis Branch also had great experiences assisting customers with tech navigation; 86 on computers. Many
of these tasks involve assisting customers with job searching and other important life tasks, like navigating paystub
software and financial aid web applications. Many customers also take advantage of online courses relying on staff to
occasionally navigate web applications, like Moodle.
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