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CALL TO ORDER and APPROVAL OF MINUTES

Meeting called to order at 4:02pm.

Introduction and welcome to new Board members Carolyn Clifton and History Museum
President Gayle Hicks Fripp.

Chair called for approval of November 16, 2020 meeting minutes. Motion to approve by
Arlene Dolin, seconded by Brian Crean. Unanimously approved by the Board.

DIRECTOR’S REPORT

Library Modifies Operating Hours in Response to COVID-19 Rates. The Greensboro Public
Library will be open from 10:00 a.m. to 3:00 p.m. to serve the public via curbside service, one
hour computer use by reservation only, and “Grab & Go” at the Central Branch only. No end
date has been established for the reduced hours (attached Press Release dated Tuesday,
January 19, 2021).

The North Carolina Department of Health and Human Services released a memo entitled
“Handling of Library Materials During COVID-19 (attached Memorandum dated Wednesday,
January 13, 2021). Currently Greensboro Public Library returned materials are quarantined
for three days, then sanitized.

Library Funding Agreement between Guilford County and the Greensboro Public Library
expires on June 30, 2021. Director would like to schedule a meeting with the new County
Manager Michael Halford and the City’s Budget Director Jon Decker to discuss yearly funding
increase from the County.

Programming continues online and via Zoom. Pre-COVID adult programming included Sweet
Honey in the Rock concert series and Dan Rather for an author series.

Director, Deputy Director, and Board Vice Chair Michael Pearson met via Zoom this afternoon
to discuss “de-escalation training” for Library staff.

Board members encouraged to see “Pieces of Now” at the History Museum.
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FY2021-2022 Library Budget Targets and new IT Fee Model Breakdown mentioned by
Director along with the need for new technology materials, second floor renovations,
makerspaces, and other training. Shelving on second floor being lowered/shortened for better
security/visibility. Director mentioned the possibility of creating more open spaces/pods that
could be reserved for a fee.

Library Offers New Year, New Career Workshops, a new series of online career workshops
(see attached Press Release dated January 19, 2021).

COVID-19 Small Business & Nonprofit Resources Guide emailed daily to over 130 agencies,
creating a relationship with the community to keep them up-to-date/informed. Mention was

made that a Zoom meeting exists for nonprofits on Facebook that might be beneficial to share
with others also.

HISTORY MUSEUM REPORT

Gayle Hicks Fripp mentioned the “Pieces of Now” exhibit which addresses issues such as health care
and the effects of COVID-19.

GHM, Inc. Board Retreat scheduled for Friday, January 29, 2021.
GHM, Inc. Board has three new Trustees and a new Mission Statement.

CHAIR’S REPORT

Congratulations to Brigitte Blanton on being named Director of the Year by the North Carolina
Public Library Directors Association.

There being no other business, motion made by Monique Bynum, seconded by Gayle Fripp, to
conclude the meeting.

Meeting adjourned 4:47pm.
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GREENSBORO

CITY OF GREENSBORO Contact: Brigitte Blanton
FOR IMMEDIATE RELEASE Phone: 336-373-2474

Library Modifies Operating Hours in Response To COVID-19 Rates

GREENSBORO, NC (January 19, 2021) — The Greensboro Public Library is following City
Manager’s guidance to reduce potential COVID-19 exposure for residents and staff by
modifying operating hours beginning Tuesday, January 19.

Central Library will offer Grab & Go Service Mondays through Saturdays from 10 am to 3 pm.
This allows customers 30 minutes to browse and select materials once per day. Access to

branch locations is limited to customers with appointments for computer use.
Central Library and all branch locations will continue offering non-recreational computer use, by
appointment only. These are one hour appointments available Mondays through Fridays from

10 am to 3 pm.

All locations will continue to offer Curbside Pick-up service Mondays through Thursdays from 10
am to 7 pm and Fridays and Saturdays from 9 am to 6 pm.

For more information on Library events and resources visit: www.dreensborolibrary.org.

#HH

David Theall
Graphics/Communications Specialist
Libraries Department

City of Greensboro

Phone: 336-373-2270
www.greensboro-nc.gov
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Division of Public Health

January 13, 2021

MEMORANDUM
TO: North Carolina Library Directors and Employees oS
FROM: Mark T. Benton, Assistant Secretary for Public Health

Larry D. Michael, State Environmental Health Director/
SUBJECT: Handling of Library Materials During COVID-19

The purpose of this memorandum is to provide recommendations for handling of books and
related materials for library directors and employees during the COVID-19 pandemic. This
guidance is based on the current science and understanding of SARS-CoV-2 transmission.

Research has shown that the spread of COVID-19 comes primarily from respiratory droplets
and close contact between individuals. The virus can survive for a short period on some
surfaces and it is possible to contract COVID-19 by touching a surface or object that has the
virus on it and then touching your mouth, nose, or eyes, but this is not thought to be the primary
route of transmission. The risk of contracting the virus in this manner can be significantly
reduced by practicing hand hygiene.

Currently, the CDC does not have any recommendations for disinfecting or quarantining paper
goods such as books, magazines, and other items to control the spread of COVID-19. Although
some preliminary studies report detecting the presence of SARS-CoV-2 on surfaces, detecting
the virus does not imply that the captured virus is capable of transmitting disease.

The NC Division of Public Health recommends that library directors, employees, and patrons
continue to practice the 3 W's within libraries to help control the spread of COVID-19. Currently,
the Division does not have recommendations for a quarantine period for books or other paper
materials, including braille materials. The Division does recommend routine cleaning and
disinfecting of frequently touched surfaces within the library such as door handles, railings,
kiosks or other check out areas, and acetate book covers with a disinfectant registered with the
EPA as effective against the SARS-CoV-2 virus. Additionally, it is important to wash hands with
soap and water for at least 20 seconds after handling any books or other library materials or
use an alcohol-based hand sanitizer with 60% alcohol when soap and water is not available.

Please continue to check NC DHHS and CDC guidance to stay informed about COVID-19.

NC DEPARTMENT OF HEALTH AND HUMAN SERVICES - DIVISION OF PUBLIC HEALTH

LOCATION: 5605 SIX FORKS RD, RALEIGH NC 27609
MAILING ADDRESS: 1632 MAIL SERVICE CENTER, RALEIGH NC 27699-1632
www.ncdhhs.gov « TEL: 919-707-5854 « FAX: 919-845-3972

AN EQUAL OPPORTUNITY / AFFIRMATIVE ACTION EMPLOYER



GREENSBORO

CITY OF GREENSBORO Contact: Valerie Coll
FOR IMMEDIATE RELEASE Phone: 336-373-3764

Library Offers New Year, New Career Workshops

GREENSBORO, NC (January 19, 2021) — Greensboro Public Library is providing a series of
free online workshops to help job seekers and those wishing to improve their careers. Learn to
maximize the benefits of LinkedIn in your job search in a free Zoom workshop from 12 to 1:30
pm, Monday, January 25. Guest speaker Teddy Burriss is a world renowned networking
strategist, job coach, and business consultant. This workshop will provide useful strategies to

get the most from LinkedIn whether you already have an account or want to create one.

Interested participants can register in advance at this website then receive a confirmation email
containing information about joining the meeting. For more information on Library events and

resources visit: www.greensborolibrary.org.

#H#H#

David Theall
Graphics/Communications Specialist
Libraries Department

City of Greensboro

Phone: 336-373-2270
www.greensboro-nc.qov
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Highlights

BENJAMIN BRANCH

Benjamin Branch’s Youth Librarian was invited to participate in the Greensboro Bound Children’s Book
Festival by moderating a discussion between authors Stacy McAnulty and Scott Reintgen on the topic of
incorporating science, both speculative and real, into a fictional narrative. This virtual event was recorded on
Thursday, January 28, and will be shown to Guilford County School students during the festival.

Benjamin Branch'’s Youth Librarian created an online story time for the classic storybook “The Mitten” by
Jan Brett, garnering 1,600 total views and generating 49 shares, comments, and reactions on Greensboro
Public Library’s Facebook page.

CENTRAL BRANCH - ADULT PROGRAMMING

In January, the One City One Book Selection (OCOB) Committee began to meet. This Committee will read
the nearly fifty suggestions from the public solicited this fall, and narrow the field of potential OCOB titles to
under six potential titles. Afterward, the list of potential OCOB reads will be turned over to the OCOB Advisory
Committee. The final list will be voted upon by the public later this Spring.

Every other year, since 2002, the Library along with a long list of community partners, leads a city-wide
reading of a selected book. Dynamic programs, discussions, films, theatrical productions, readings, and more
are offered to engage the entire community around the themes of the chosen work. In 2019, the community
selected “Born A Crime” by Trevor Noah. There were over 200 Library, community partner and book club
programs focused on the themes of racism and immigration. An estimated 6,400 people participated in One
City, One Book last year.

CENTRAL BRANCH - CIRCULATION & CHILDREN’S ROOM J

67 people tuned into the live story times and drawing program.
317 computer appointments

CENTRAL BRANCH - INFORMATION SERVICES

Business & Nonprofit Librarian, Morgan Ritchie-Baum partnered with the Guilford Courthouse National Military Park
to present “10 Things You Might Not Know About the American Revolution” on January 4. Over 20 individuals logged
in for the one-hour Zoom program with attendance from North & South Carolina, Virginia, Pennsylvania, and New
Jersey. An associated promotional video “Great Revolutionary Reads” has been viewed 57 times on the Library’s
Facebook Page.

Latino Outreach Librarian, Beth Bowles partnered with Family Services of the Piedmont and the Greensboro Police
Department to offer “Hiding in Plain Sight: A Human Trafficking Prevention Seminar” on January 27. There were 17
attendees including City Councilmember Marikay Abuzuaiter, Commissioner Catherine Magid, and Commissioner
Joyce Jasper-Morant of the Commission for the Status of Women.

GLENN MCNAIRY BRANCH

The Glenn McNairy Youth Librarian presented a video on Storytime Videos available through Kanopy Kids. 307
viewers learned how to find, access, and view these videos through the Library website and the Kanopy app.

The Glenn McNairy Youth Librarian partnered with the Special Needs Librarian at Central to offer a virtual version of
the Sensory Storytime program series. While this program was highly popular when held in person during previous
years, the virtual format allows for increased access to new populations and homebound users. There was 1 attendee.
To celebrate Alexander Hamilton’s birthday, the Glenn McNairy Branch created a combination interactive trivia game
and literary resource tour about Alexander Hamilton, the Hamilton musical, and related Library materials and
resources that users might enjoy. There were 14 attendees.



GLENWOOD BRANCH |
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Glenwood Branch’s Youth Librarian has created hundreds of activity kits since May for parents and teens to take
home. These kits are often connected to video content or seasonal themes with ties to our collection. We have many
regular customers who request these kits for curbside. A customer recently shared that she even shares kits with a
relative via mail.

HEMPHILL BRANCH \

The theme at the Hemphill Branch continues to be collaboration! Hemphill’s Library Associate that facilitates the
Caffe/YA book club had a great book discussion on “The Hate U Give!” Other collaborative partners included a Roster
from Hemphill, customers, Rodney Dawson from the History Museum shared information regarding the “Pieces of
Now” exhibit, and the Adult Programming Coordinator also shared upcoming events for Black History Month. There
were 12 attendees.

Hemphill’s Adult Programmer not only had 4 book discussions for the month of January with 36 attendees, but also
collaborated with Gerald Holmes from UNC-G on how to facilitate a book discussion!!

HISTORY MUSEUM

Fun highlight--Curator of Education Rodney Dawson’s daughter Laila, was featured on the national Kelly Clarkson
Show. Her pre-recorded message was filmed in front of the Sit-In Woolworth’s Lunch counter at the Greensboro
History Museum. The segment and an interview at the Museum was featured on the re-launch of ABC 45’s news
programming at 6 PM on January 18.

We're partnering with Action Greensboro to collect your 2021 New Year’s resolutions as part of our History
Happening Now initiative. The response has been robust and many of the resolutions can now be seen in our Pieces
of Now exhibition.

KATHLEEN CLAY EDWARDS BRANCH

Kathleen Clay Edwards Branch successfully launched the EcoKids Book Club on January 26. This program is for children
ages 5-11 and promoted as a discussion of favorite kids’ books with environmental themes. There were five
attendees, and all enjoyed snacks and virtual discussion. The kids read some of their favorite books to the Youth
Services Librarian, even a younger sibling also got in on the book reading after her brother had done it. The snacks
lent a casual and welcoming tone to the atmosphere.

Kathleen Clay Edwards Branch offered a virtual geocaching program on January 25, titled “Geocaching Favorites.” The
program was for adults and families to discover adventure, the outdoors, and hidden treasure through the hobby of
geocaching. Most of the participants had never geocached so the program introduced them to a new activity. Two
experienced geocachers were able to share some of their favorite locations and experiences. There were 18
participants.

McGIRT-HORTON BRANCH
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The McGirt-Horton Adult Librarian hosted a talk with local author, educator, and activist Dr. Linda Beatrice Brown.
The webinar-style session centered around Dr. Brown’s newest work “Belles of Liberty” which recounts the role that
Bennett College students played in the Greensboro, NC sit-ins. The event had 14 attendees.

The third cycle of the 21 Day Racial Equity and Social Justice Challenge had 6 active participants, including a former
Greensboro City Councilman who attended from the west coast.

VANCE CHAVIS BRANCH

The Vance Chavis Branch Coffee Hour proved to be a very successful collaboration between our Adult Librarian, actor
Karen Ceesay and distinguished guests. Collectively, the series garnered 100+ views and was met with considerable
engagement. Content covered included the history of the Black Panther Party, animal rights, mental/emotional health
and authorship.



